
Delivering impact through our actions

Throughout 2022 Lloyd’s has continued to leverage its expertise, insight and the tools we have available  
to maximise our impact and build a more sustainable, resilient and inclusive market and society.

We do this by aligning our strategy to the United Nations Sustainable Development Goals                   

Sustainable Resilient Inclusive

Supporting transition and protecting  
our resources for future generations

Thematic Feedback and Guidance

Innovating to build preparedness  
and protect what matters most

Closing the gaps in protection,  
progression and representation

100%

Electricity and gas 
consumption for  

London office from  
renewable sources 

Decrease in our  
global emissions  

per FTE since 2021 

16%

Allocated to  
Lloyd’s Private  
Impact Fund

£250m

Provided to all managing agents who  
submitted an ESG strategy in 2022

Global Supply  
Chain Pledge

Sustainable Markets  
Initiative Global Supply Chain 
launched and supported by 

13 insurers and brokers

Working with the United Nations,  
the market enabled vital fertiliser 
transportation to ease food  
insecurity and market volatility

United Nations

Faster Claims Payment  
(FCP) launched, enabling 
claims to be paid to 
customers in hours  
and days, as opposed  
to weeks and months

Faster Claims  
Payment

7,300
Total Futureset report  

downloads in 2022

Launched a first-of-its 
kind market facility, 
insuring over 100 ships, 
carrying more than 2.3 
million tonnes of grain 
from Ukraine ports

2.3  
million 
tonnes

100 ships

Over £21bn in claims 
paid to customers around 
the world, including for 
Hurricane Ian and non-
natural catastrophes£21bn

£1.9m

Women in leadership 
positions across the market 
has increased to 30% 

Women in 
leadership

5%
across the market from 2021
rise in ethnic minority talent1%

to 50 causes across Lloyd’s charities
of charitable support

of Boards have set Culture 
as an agenda item

75%
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Lloyd’s 2022 Sustainability report: Sustainable. Resilient. Inclusive.
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ethnic minority representation in 
leadership positions across the market
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